I regret to inform you that Network Services (R9) was unable to obtain an extension to the Basic Ordering Agreement (BOA) with AT&T. 

Agency Centrex services under the expired AT&T BOA are now priced at tariff rates. These rates are higher than the BOA rates. 

Our office has dedicated (3) Telecommunications Managers full-time and they are currently obtaining quotes to award the current tariff priced services to industry partners under the California Local Service Agreement (LSA). California LSA prices are competitively priced versus the expired AT&T BOA, and lower than the tariff rates.  
We are aggressively transitioning Agency systems as quickly as possible, and this project is our top priority.

These efforts are being coordinated with industry partners to accomplish this in the most efficient and expeditious manner.  

As the Area Team Executive (R9), I sincerely apologize for the temporary rate increase. 

You will be kept apprised of progress and transition completion. I have authorized a surcharge reduction to help mitigate the current increase. 

John Golden 

Area Team Executive - San Francisco 
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