GSA Region One Local Services Customers:

For this Fiscal Year, we have restructured the Billing Mechanism in order to maintain a Surcharge that will reduce your costs from FY08.  The Fee is a flat $2.00 that is applied to each line in service.  The Fee does not apply to other services such as T-1's, PRI's, Voice Mail, Usage, etc.  This has enable us to reduce the Surcharge that is GSA's means of recovering our costs.  We apologize for the delay in communicating this information but we were not sure how this charge would be reflected on the TOPS bill.
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