Notice to All GSA users  
It has been brought to the FAS Help Desk’s attention that some GSA Users are unable to successfully load TOPS, due to varying issues with Java and/or the Java upgrade GSA IT has implemented.  Please follow the steps below if you have a problem with accessing TOPS after a Java Update.
Note that you may receive an error when attempting this process. If this happens, please contact your local IT department to complete.


1. Close TOPS and your Web Browser


2. Click 'Start | Control Panel'


3. Double-click the 'Java' icon


4. Click the 'Security' tab


5. Click 'Edit Site List'


6. Add the following website 'https://*.ftsbilling.gsa.gov/'


7. Click 'OK'


8. Start TOPS and try again

If you still experience issues, try the following:


1. Close TOPS and your Web Browser


2. Click 'Start | Control Panel'


3. Double-click the 'Java' icon


4. On the 'General' tab, under 'Temporary Internet Files', click 'Settings...'


5. Click 'Delete Files...'


6. Ensure both boxes are checked:



Applications and applets



Trace and Log Files


7. Click 'OK'


8. Click 'OK' again


9. Click 'OK' to close the Java Control Panel
Feel free to contact the Help Desk in the event that you experience these issues. However, please understand that this issue may not be within our capacity to resolve. We will always perform due diligence to resolve this for you but we may ultimately refer you back to your Local GSA IT resource. We apologize for the inconvenience and appreciate your support.
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