Notice to All GSA users  

It has been brought to the FAS Help Desk’s attention that some GSA Users are unable to successfully load TOPS, due to varying issues with Java and/or the Java upgrade GSA IT has implemented.  Please follow the steps below to configure Java for use with TOPS:
Note that you may receive an error when attempting this process. If this happens, please contact your local IT department to complete.

1. Close TOPS and your Web Browser

2. Click 'Start | Control Panel'

3. Double-click the 'Java' icon

a. (If you do not see an icon called JAVA, do not continue. Contact local IT to fix/install Java)

4. Click the 'Advanced' tab

5. Click the plus (+) sign next to 'Java Plug-in'

6. Uncheck 'Enable the next-generation Java Plug-in'

7. Click 'OK'

b. A pop-up will appear, stating that the changes will be applied when the browser is restarted. If you see a message saying the changes could not be applied, contact your local IT to complete the process.

8. Start TOPS and try again
Feel free to contact our help desk in the event that you experience these issues. However, please understand that this issue may not be within our capacity to resolve. We will always perform due diligence to resolve this for you but may ultimately refer you back to your Local GSA IT resource. We apologize for the inconvenience and appreciate your support.






