DOD Only:  FTS2001 Contract Ending

If you are a Department of Defense (DOD) customer who obtains services from a GSA-managed system, you are currently receiving Long Distance Service on the GSA FTS2001 Contract.   This contract is ending and you must transition to the Networx Contract.

DOD customers that have not transitioned their voice service to Networx with a DISA approved Agency Hierarchy Code (AHC) will have their long distance service blocked starting on 15 May 2012.


To restore their long distance service they must contact the DISA mailbox addressNetworx.AHCVzB@disa.mil to establish an AHC.  Customers must provide the following information on the request:

               (1)     AHC to be registered
               (2)     Agency
               (3)     Point of Contact (POC) name
               (4)     POC phone number
               (5)     POC email address
               (6)     Government mailing address
               (7)     GSA System and Customer Number

Basically we need to know who will be paying the bills, so an account can be setup.  This will be setup as a direct bill to you from the Networx Vendor.

The timeframe to restore the service varies per GSA Region from 3 - 30 days.  It is important that we get these numbers setup ASAP, so you will not lose service.

               For assistance please contact (electronically):

               Mary R. Strang
               mary.strang@disa.mil
